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RALIANCE Statement on Protecting 
Survivor Privacy When Reporting 
App-Based Workers 
 
“As a national partnership with expertise rooted in preventing sexual harassment, misconduct, 
and abuse, RALIANCE is committed to fighting for expanding, not limiting, reporting options for 
survivors. Our history of working in tech industries gives us a critical perspective on the 
importance of reforming policies and procedures as they pertain to sexual harm committed by 
app-based workers. 
 
Survivors should always have the option to make decisions about whether, when, and where to 
report incidents of abuse. Their options are diminished when existing policies and procedures 
don’t protect a victim’s identity during the initial stages of a complaint process or while the 
accused goes through an appeal, don’t offer trauma-informed training to investigators, or have 
a shortened timeline for the investigation of a complaint. When a system or industry makes it 
harder to report and less likely for a victim to achieve justice, it contributes to future incidents 
of sexual harassment, misconduct, and abuse. 
 
At RALIANCE, we strongly believe that every customer deserves to receive service without the 
risk of sexual violence. Both contact and non-contact sexual harassment have no place in any 
setting or on any platform. Together, we can change our policies and cultures from within and, 
as a result, make our apps and communities places that guarantee respect, dignity, and safety to 
all.” 
 

 
ABOUT RALIANCE 
 
RALIANCE is a trusted adviser for organizations committed to building cultures and 
environments that are safe, equitable and respectful. RALIANCE offers unparalleled expertise in 
supporting survivors of sexual harassment, misconduct and abuse and has established 
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relationships with a national network of sexual assault service providers and prevention experts. 
Our mission is to help organizations across sectors create positive and inclusive environments 
for all. Visit RALIANCE.org for more information. 

http://www.raliance.org/

